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QUESTION 1 
 
Click on the Internet Protocol (IP) telephony call management component on the network. 
 

 
 
Answer: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
QUESTION 2 
 
You work as a network consultant at EliteCertify. The company wants to provide gateway security, 
including blocking of unwanted connected, for a small business. Which Cisco product software 
component would apply in this scenario? 
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A. Cisco Firewall Service Module (FWSM) 
 
B. Cisco Internetwork Operating System (IOS) Firewall 
C. Cisco Secure Access Control Server (ACS) 
D. Cisco Private Internet Exchange (PIX) Firewall 
Answer: B 
 
QUESTION 3 
 
What best characterizes Cisco Security Monitoring? 
 
A. It is used to secure the network.  
B. It is used to monitor and respond. 
C. It is used to develop security policies.  
D. It is used to test the system 
 
Answer: B 
 
 
QUESTION 4 
 
A partnership between an architectural firm and an engineering consulting company requires a 
network-to-network connection to boost productivity and prevent interception of proprietary 
information. Which Cisco solution best meets this business need? 
 
A. IP Telephony 
B. Storage-area network (SAN) 
C. Virtual Private Network (VPN) 
D. Content delivery networking (CDN) 
 
Answer: C 
 
Explanation: 
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QUESTION 5 
 
You work as a network consultant at EliteCertify.com. One of your clients wants to improve the 
handling of network problems at the regional offices. In particular they want to simply and automate 
this task. What should you tell them? 
 
A. Use Virtual Private Network (VPN).  
B. Use Network management. 
C. Use Frame Relay. 
D. Use Content delivery network (CDN).  
E. Use High-speed access. 
 
Answer: B 
 
 
QUESTION 6 
 
A film production studio is considering an optical networking solution to streamline operations. 
Which  two customer business  needs  does optical  network  technology address? (Choose 
two.) 
 
A. ensures the secure transfer of digitized film backups to an offsite storage facility  
B. eliminates the need to transfer digitized film backups to an offsite storage facility  
C. reduces the costs of online collaboration between screenwriters and special effects coordinators 
D. enables high-speed transfer of digitized video between the special effects and editing 
departments 
 
Answer: A, D 
 
 
QUESTION 7 
 
What are two reasons organizations should use storage networking solutions? (Choose two.) 
 
A. Transaction data for the week are successfully downloaded and stored at an offsite facility. 
B. Employees are notified to close applications when network congestion threatens online 
purchasing. 
C. Online transactions can be recovered in the event the network is disrupted by a computer virus 
attack. 
D. The company has an uncorrupted record of financial transactions even in the event of a fire at 
the primary data center. 
 
Answer: C,D 
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QUESTION 8 
 
Which technology is best deployed to meet the needs of users who desire secure remote access to 
corporate resources? 
 
A. Cisco Intrusion Prevention System  
B. Cisco Adaptive Security Appliances  
C. Cisco Security Agent 
D. Cisco Adaptive Security Device Manager 
E. VPN-enabled routers 
 
Answer: B 
 
 
QUESTION 9 
 
Which program has been specifically designed for small-sized and  medium-sized businesses and 
provides easy, cost-effective network support to help ensure reliable operations, contain costs and 
protect their investments? 
 
A. Cisco SP Base 
B. Cisco Smart Foundation Service 
C. Cisco SMARTnet Onsite 
D. Cisco Software Application Support Services 
E. Cisco Focused Technical Support Services 
 
 
Answer: B 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


